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SecurityMetrics’ Services Over 100,000 PCI Compliance Calls Each Month 
 

PCI DSS Programs Accelerate Mass Merchant Compliance Levels 
 

LAS VEGAS, NV –  APRIL 22, 2009 – (ETA ANNUAL MEETING AND EXPO, BOOTH #821) – 

SecurityMetrics, a world leader in PCI security, today revealed that they service over One 

Hundred Thousand (100,000) retail merchant calls each month, counseling merchants worldwide 

on achieving PCI compliance. SecurityMetrics’ PCI Site Certification Services for Merchants 

provides bank acquirers and ISOs (Independent Sales Organization) with a scalable program to 

accelerate PCI compliance among their strategic accounts and merchant portfolios. 

 

SecurityMetrics’ PCI programs give merchants simplified systems and free personalized technical 

assistance so that retail merchants, with little to no IT security experience can quickly and easily 

validate and report their PCI compliance status according to the Payment Card Industry (PCI) 

Data Security Standard (DSS).  

 

"Consumers rely on retailers to secure their credit card information,” said Brad Caldwell, CEO of 

SecurityMetrics. “As one of the first companies in the industry to deploy a successful mass 

merchant PCI program, we now have acquiring bank and ISO customers realize more than 90% 

enrollment levels across their merchant portfolio.  Our programs personally assist small business 

owners with little to no security backgrounds and scale to accommodate multi-national 

corporations that generate millions of transactions annually.  All SecurityMetrics’ security 

programs have one goal in mind: to simplify and accelerate PCI DSS compliance and ensure 

sensitive credit card information is secure.”   

 

SecurityMetrics’ security teams provide merchants with the expertise to determine how to 

approach PCI DSS validation.  During each step of the process, SecurityMetrics’ experts are a 

phone call away to provide live, customized support for each of the key steps merchants need to 

validate their compliance with PCI. SecurityMetrics educates merchants regarding PCI 

requirements, helps merchants scope their credit card environment, guides them through 

completion of the PCI self-assessment questionnaire (SAQ) via live telephone support or online 

videos, and provides technical assistance for interpreting PCI scans.   

 

SecurityMetrics’ PCI Site Certification Services for Merchants simplify PCI compliance for some 

of the world’s leading acquiring banks and ISOs. SecurityMetrics’ compliance service programs 



include unlimited live technical support 24 x 7, unlimited manual scanning and vulnerability 

assessments, weekly reminders and access to advanced security consulting services. 

SecurityMetrics’ security team provides forensics investigations, penetration testing, vulnerability 

assessments, security audits and other PCI-related security services.   

 

To learn more about how to enroll in SecurityMetrics’ PCI Compliance Solutions for acquiring 

banks and ISOs, contact a representative at 801.705.5665 in North America or 0207.993.8030 in 

Europe.  

 
 
About SecurityMetrics 
 
SecurityMetrics, Inc. is a leading provider of Payment Card Industry (PCI) Data Security Standard (DSS) 
security solutions. SecurityMetrics is certified to perform PCI Scans (ASV), PCI audits (QSA), Payment 
Application DSS Audits, (PA-DSS), MasterCard Point of Sale Terminal Security Program audits, penetration 
tests and forensic analysis. SecurityMetrics also offers a security appliance that includes vulnerability 
assessment, intrusion detection and intrusion prevention capabilities. SecurityMetrics is a privately held 
corporation headquartered in Orem, Utah. For more information contact SecurityMetrics at (801) 724-9600 
or visit www.securitymetrics.com.  

 


