HOW ONE AUNTIE ANNE’S
FRANCHISEE ELIMINATED PCI
AND FIREWALL WORRIES

CASE STUDY
Auntie Anne’s Franchise Owners,
Bob Lawinger and Jay Stewart

BACKGROUND

PCI CHALLENGES

Auntie Anne’s got its start in 1988 when Anne Beiler
bought a pretzel stand in a Pennsylvania farmers
market. Today, Auntie Anne’s has grown to more
than 1,500 locations, three of which belong to Bob
Lawinger and Jay Stewart in the Annapolis, Maryland area. Bob oversees the data security for these
locations and makes protecting customer data a
high priority. In 2017, Bob selected SecurityMetrics
to be his managed firewall provider, giving him more
time to focus on running his business without having
to worry about firewall operations.

▪▪ “I get nervous when I’m faced with tech issues, because I don’t
understand a lot of the lingo, and the more I try to explain my
tech issues to people, the more they figure out that I wasn’t lying
when I said I didn’t know anything.”

“I’M A BIG FAN OF SECURITYMETRICS.
I’M NOT TECH-SAVVY AT ALL, BUT
WHENEVER WE HAVE A FIREWALL ISSUE
I’M RELIEVED BECAUSE I KNOW THAT
I CAN CALL SECURITYMETRICS AND
TALK TO SOMEBODY, AND THEY WILL
RESOLVE THE ISSUE 100% OF THE TIME.
I DON’T KNOW WHAT ELSE ANYONE
COULD WANT FROM A COMPANY.”
– BOB L AWINGER
FR ANCHISE OWNER,
AUNTIE ANNE’S

▪▪ “The more I get involved with these franchises, the more business
calls I have to make. More often than not, I call a number and
nobody is there. You have to sit on hold or leave a message and
be told that somebody will get back to you.”
▪▪ “Auntie Anne’s corporate told me that I need a firewall, and I
know that it’s also a PCI requirement, but I don’t know where to
begin when it comes to implementation.”

RESOLVING CHALLENGES
WITH SECURITYMETRICS’ HELP
▪▪ “SecurityMetrics’ support reps are very patient with me and walk
me through everything. They constantly say ‘don’t worry, I promise we’ll get you up and running and it’s just a couple of minutes.’”
▪▪ “For me, there’s nothing better than somebody picking up the
phone. At SecurityMetrics, there’s always somebody answering
the phone—I never have to wait on hold for long.”
▪▪ “Meeting PCI requirements is complicated enough, but SecurityMetrics is very user friendly. I go to conferences with other
franchise owners and I hear complaints from them about their
firewall provider. I just think to myself, ‘Cut your losses. Just call
SecurityMetrics.’”

GOALS ACHIEVED WORKING
WITH SECURITYMETRICS
▪▪ “I have found a long-term partner for my PCI compliance and
managed firewall needs.”
▪▪ “SecurityMetrics provides me with reliable support and answers
to all my data security questions.”
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