
RESOLVING CHALLENGES  
WITH SECURITYMETRICS’ HELP 

• SecurityMetrics provided us with a spreadsheet that out-
lined what information was expected of us. We were able to 
use this tool as a measuring stick to figure out what gaps 
we were likely to have. We knew that if our policy addressed 
everything on that list, we would be in good shape. 

• Our QSA communicated clearly throughout the process and 
made sure that all aspects of the audit were consistent with 
set expectations.

• Our QSA was an expert on all topics during the audit. He was 
able to address topics at a high level with leadership as well 
as have code- and architecture-level discussions with our 
developers. 

GOALS ACHIEVED WORKING  
WITH SECURITYMETRICS
• We obtained our PCI Attestation of Compliance.

• We are now able to work with prospects that require an 
Attestation, as well as appease current clients. 

• We found an industry-leading parter that we know we can 
trust when we have PCI compliance problems or questions. 

BACKGROUND
Groupize provides innovative, cloud-based solu-
tions that reduce the complexity of sourcing, 
booking, and managing multi-room reserva-
tions, extended stays, groups, and meetings in 
real-time. In early 2018, CEO Charles de Gaspe 
Beaubien realized the importance of obtaining 
a PCI Attestation of Compliance because many 
of the prospects Groupize worked with said they 
would only work with companies that had one. 
Enter SecurityMetrics, which provided a qualified 
QSA to conduct a thorough PCI audit to uncover 
the gaps in Groupize’s compliance efforts. 

“WE WERE IMPRESSED WITH EVERY 
ASPECT OF THE EXPERIENCE. WHILE 
AUDITS ARE NEVER FUN, THE
EXPERIENCE WAS POSITIVE 
AND EDUCATIONAL FOR OUR 
ENTIRE ORGANIZATION. THE QSA 
WAS CLEARLY AN EXPERT
IN THIS FIELD AND CONDUCTED 
THE ENTIRE ENGAGEMENT 
PROFESSIONALLY. WE’RE 
QUITE HAPPY TO BE PUBLICLY 
ASSOCIATED WITH A LEADER 
IN THE SECURITY INDUSTRY.”

CASE STUDYHOW A PCI AUDIT WENT 
FROM “NO FUN” TO “POSITIVE 
AND EDUCATIONAL” 

– CHARLES DE GASPE BEAUBIEN 
PRESIDENT AND CEO, GROUPIZE

© SecurityMetrics

PCI CHALLENGES YOU FACED
• We had clients requesting that we obtain a PCI Attestation 

of Compliance.  

• Many prospects told us they would only work with compa-
nies that had an Attestation of Compliance. 

• Having never gone through this process before, we didn’t 
know where to start.


