
RESOLVING CHALLENGES  
WITH SECURITYMETRICS
• SecurityMetrics helped me identify issues with outdated 

machines and helped me develop a plan to become PCI and 
HIPAA compliant.

• SecurityMetrics provided excellent customer service and 
made the transition from my previous managed services 
provider easy.

• Working with SecurityMetrics has been great because they 
took time to understand my environment, customized firewall 
rules to my unique processes, sent the firewall equipment, and 
provided instructions to my IT help.

• SecurityMetrics notifies me if there are any attacks on the 
network and is there to assist if any problems arise.

• SecurityMetrics provides a 3G/4G failover support that keeps 
my network running even if my Internet connection goes down.

GOALS ACHIEVED WORKING  
WITH SECURITYMETRICS
• Developed a clear path to PCI and HIPAA compliance.

• Have peace of mind that my patients’ sensitive data is secure.

• Found a partner in data security and compliance that values 
clear communication and customer service.

BACKGROUND
Silvercreek Family Dentistry strives to provide 
excellent dental care and customer service. 
Part of that excellence is the desire to protect 
sensitive patient data and maintain customer 
trust. Desiring to increase its data security 
posture, Dr. Tyson Gundersen found a reputable 
partner to provide a managed firewall and assist 
with PCI and HIPAA compliance.

CASE STUDY:
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Dentistry

“FOR MY BUSY DENTAL 

PRACTICE, THE BIGGEST THING 

SECURITYMETRICS PROVIDED WAS 

PEACE OF MIND. PATIENT CARE IS 

THE MOST IMPORTANT PART OF 

MY JOB, I DON’T ALWAYS THINK 

ABOUT THE POTENTIAL FOR DATA 

BREACH IN MY PRACTICE BECAUSE 

I AM FOCUSED ON PATIENT 

CARE. SECURITYMETRICS HAS 

TAKEN ALL THE HEADACHE AND 

WORRY OUT OF PROTECTING MY 

PATIENTS’ DATA. I AM CONFIDENT 

THAT MY PATIENTS’ PRIVATE 

INFORMATION IS SECURE.”

– DR. T YSON GUNDERSEN
   SILVERCREEK FAMILY DENTISTRY
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CHALLENGES YOU FACED WITH DATA 
SECURITY AND COMPLIANCE
• I purchased my practice with current computer system and 

continued utilizing the managed service that was already in place.

• I was paying for a managed firewall, however, the provider was 
difficult to contact and was horrible at communicating. I was 
never able to get a clear answer on what I was paying for and 
what the service was doing to protect my patients’ information.

• As a dentist office, I don’t have time to fumble around with 
the technology and the computer systems are much too 
complicated for my office manager or staff to take care of.

• I honestly didn’t know what PCI compliance was. I felt like my 
previous managed services provider just wanted me to purchase 
top of the line computers and didn’t care what I understood.

• I didn’t know what to do if my network went down but I still 
needed to process cards or input patient data.


